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Submeter
Reading Schedule

Submeter readings are due by the first of

the customer’s billing month. Readings
can be submitted early.

Customers on Newport News Water must
submit readings by the 22" of the month
preceding their billing month.
Adjustments will not be made on current
bills for late submeter readings.

Should a reading be received late, the
credit will be delayed until the next billing
cycle. Submeter deductions given for any
one billing cycle cannot exceed the total
consumption for that billing period. No
back credit will be given.

An account charge of $18.00 shall be paid
annually by each customer who
establishes an active submeter account.
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